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Stage 1 Audit:
This phase ensures the organization’s readiness for the stage 2 audit. 
It consists of document’s review and onsite visit to ensure that the 
management system is established & implemented. Audit summary report & area
of concerns are presented to the client.

Stage 2 Audit:
In this phase the client’s management system is assessed onsite for its
implementation. Audit Summary Report & Auditing Findings are presented by the
auditor to the client.




Surveillance Audits 
are performed to ensure the on-going compliance and continual improvement of
the respective management system.

Recertification Audit 
is conducted before the expiry of certification as per revised service agreement. It
is conducted to confirm the continued conformity and effectiveness of
management system and its performance


